
AviationManuals Expands Offerings with New FBO Manual 

Helps	Managers	and	Staff	to	Improve	Professionalism,	Standards	and	Safety	
Management	of	their	FBO	Facilities	

Washington, D.C., September 10, 2019 – AviationManuals, the world’s leading provider of aviation 
manual development services and Safety Management System (SMS) software for business aviation, 
announced today that it has expanded its Manuals portfolio with a new Fixed Base Operations (FBO) 
Manual, designed to help managers and staff improve the professionalism, standards and safety of 
their FBO operations.  

“For more than 20 years we have been a convenient and effective resource for helping aircraft 
operators improve their operations through the development of high-quality manuals. We are now 
channeling that extensive experience for FBOs,” said AviationManuals CEO Mark Baier. “We will make 
things easy for FBOs that simply do not have the resources to research, write, and maintain manuals 
themselves.” 

Key operational requirements covered by the FBO Manual include: 
• Internal Policies and Procedures
• Safety Management System
• Environmental and Occupational Health/Safety Guidance
• Facility Operations
• Ramp Operations
• Emergency Operations
• Training Requirements
• Ground Support Equipment Maintenance Control Procedures
• Security Procedures

“Our FBO Manual is particularly helpful for operations with multiple bases and/or multiple shifts. The 
manual can help standardize FBO operations so that customers receive the same experience no 
matter who is on duty or what location they fly in or out of,” added Baier. “For small- to mid-sized 
companies, our FBO Manual can help with everything from procedural standardization to the 
onboarding of new employees.”  

For more information on FBO safety operations, contact AviationManuals. 

https://aviationmanuals.com/get-your-fbo-manual/
https://aviationmanuals.com/contact-us/


About AviationManuals  
AviationManuals, based in the Washington, D.C. area, provides operations manuals to fixed and 
rotary wing operators, drone operators, technicians, and FBOs worldwide. Founded in 1996, the 
company has produced thousands of manuals. AviationManuals’ sister company ARC, offers an 
affordable web and iPad based modular solution to submit, store, and analyze SMS data. For 
more information on ARC, visit arcsky.com. 

Products and services include Flight/Company Operations Manuals, FBO Manuals, International 
Operations and Procedures Manuals, Minimum Equipment Lists, Emergency Response Plans, and 
Internal Audit Programs, as well as Letters of Authorization (LOA) support for RVSM, Data Link  
(CPDLC / ADS-C), and EFBs. AviationManuals is a member of the National Business Aviation 
Association (NBAA) and a part of its Leadership Council, International Business Aviation Council 
(IBAC), the National Air Transportation Association (NATA) and Flight Safety Foundation. For more 
information on AviationManuals, go to aviationmanuals.com. 

http://aviationmanuals.com/
http://arcsky.com



