AviationManuals Releases Metrics/SPI Module for ARC
Identifies high-risk metrics, safety performance indicators and trending data in real time; enabling
flight departments to make adjustments to help reduce operational risks
Washington, D.C. [October 10, 2018] – AviationManuals announced today the general release of its
new Metrics module for the ARC SMS platform. The new module makes it easy for operators to
analyze information they are collecting helping to identify potential risks and if necessary make
changes to operational procedures. Operators can see both high-level and detailed data via the
various Metrics dashboards providing them with information about overall trends.
“With the industry embracing safety performance indicators, operators need an effective tool to help
analyze metrics,” said AviationManuals CEO Mark Baier. “This module provides ARC subscribers with
live data, so they can quickly assess their activity and potentially make changes to future operations.
Maintenance directors, schedulers and dispatchers, as well as department managers can all benefit
from this tool.”
What it offers
• Realtime Information - based on data entered into the system.
• Customizable - such as date ranges, risk factors, etc., tailored to an operator.
• Interactive - clients can drill down into the metrics to look at the individual items that make
up the results.
• Risk Assessments - it covers items such as fatigue, top selected factors, and average scores,
among others.
• Forms – will include items such as report risk levels, deviation data, and submissions.
The Metrics module is currently available for ARC online, with planned integration into the ARC iPad
App shortly.
About AviationManuals
AviationManuals, based in the Washington, D.C. area, provides operations manuals, SMS software,
and apps to business aviation flight departments, aircraft management companies, and independent
owner / operators worldwide. Founded in 1996, the company has produced over 7000 manuals and
supports over half of IS-BAO registered operators.
Products and services include Safety Management System (SMS) software, Flight/Company
Operations Manuals, International Procedures Manuals, Minimum Equipment Lists, Emergency
Response Plans, and Internal Audit Programs, as well as Letter of Authorization (LOA) support for
RVSM, PBN, Data Link (CPDLC / ADS-C), EFBs, ADS-B operations, and more.

AviationManuals is a member of the National Business Aviation Association (NBAA) and Leadership
Council, International Business Aviation Council (IBAC), Flight Safety Foundation, and Air Charter
Safety Foundation (ACSF). For more information go to aviationmanuals.com.
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